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CASE FOR SUPPORT 

REACHING 
NEW HEIGHTS 
FOR 
ORANGUTANS

"I can't imagine a world without orangutans and 
we need to do everything we can to save them 
from extinction. The Toronto Zoo is building a 
new outdoor orangutan habitat and research 
station to educate and activate our guests and 
the public on the need to protect these majestic 
animals."

- Dolf DeJong, CEO Toronto ZooTORONTO ZOO WILDLIFE CONSERVANCY 2020
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"Every bit of the rain forest that is 

knocked down is less space for 

orangutans. They have been reduced 

very seriously in the past decade, and 

we must do all we can to reverse this 

devastation.” 
Sir David Attenborough, from his 2020 

documentary David Attenborough: A Life On 

Our Planet

Just a decade ago there were an 

estimated 240,000 orangutans in the 

wild.  Today there are only about 

120,000 remaining. That's half the 

population gone in only 10 years. For 

orangutans, extinction is real.

Orangutans are great apes with a close 

connection to humans. Humans and orangutans 

have 97% of their DNA in common.    orangutan.org.au

The world lost an estimated 

120,000 orangutans in the past 

decade, mainly because of habitat 

loss due to the rapid expansion of 

palm plantations in south-east Asia, 

which supply western demands for 

palm oil. For orangutans, extinction 

is real.
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TORONTO ZOO'S PALM OIL POSITION 

The forests of Southeast Asia are filled with a 

rich diversity of flora and fauna, and it is these 

forests that are disappearing at an alarming 

rate.  Clearing of land for palm oil cultivation 

in Southeast Asia has increased in the last 

few decades and has even spread to tropical 

South America and Africa.

The destructive impacts of palm oil 

production - deforestation, loss of 

biodiversity and greenhouse gas emissions 

(as many of the natural forests are cleared 

through burning) - are unsustainable and are 

happening on a large scale. Palm oil is found 

in half of all packaged goods on supermarket 

shelves globally. While avoiding the use of 

palm oil in everyday products is nearly 

impossible, it is possible to harvest palm oil 

sustainably and leave the existing natural 

forest intact for the orangutans and other 

wildlife.

The Toronto Zoo is committed to sustainable 

palm oil practices.  Today the Toronto Zoo 

uses only sustainably produced palm oil 

products, and is working to have its food and 

other product suppliers do the same so that 

by 2023 the Toronto Zoo is a 100% 

sustainable palm oil facility.  

The Toronto Zoo has a vital role to play in 

educating the public about the impacts of 

unsustainable palm oil on orangutan survival, and 

the importance of making sustainable choices 

when purchasing palm oil products.  

ABOUT PALM OIL

WHAT IS PALM OIL?

Palm oil is a type of vegetable oil that is 

extracted from the fruit and seeds of the oil 

palm, and is the most widely produced 

vegetable oil on the planet. The oil palm is 

native to parts of West Africa, though the 

majority of palm oil comes from plantations in 

Indonesia and Malaysia.

Palm oil, or its derivatives, can be found in 

almost everything, including food products, 

plastics, detergents, shampoos and cosmetics. 

As well palm oil is being used as bio fuel.

Oil palms typically grow in low-lying, tropical 

regions. These same areas are home to rain 

forests and peat lands, which host a variety of 

species now considered endangered such as 

orangutans, rhinos and tigers. 
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PALM OIL'S IMPACT ON ORANGUTANS 

Wild orangutans spend almost all of their lives 

high up in the trees. Tragically their forest homes 

are being cut down or burned at an alarming rate 

to make way for large-scale oil palm plantations. 

According to a recent article in The Guardian,

“the Sumatran rain forest could disappear in 

20 years.”

Every day, acres and acres of the rain forest, the 

orangutan's natural habitat, is lost due to 

deforestation, bringing orangutans closer to 

extinction. 

It is clear that we need to do more to protect 

orangutans from extinction, which is why the 

Toronto Zoo is embarking on a bold new 

initiative that will create a brighter future for 

orangutans here in Toronto and worldwide. 

The Toronto Zoo's Endangered Species Reserve 

Fund annually financially supports: 

• Sumatran Orangutan Society for Forest

Restoration, Besitang, North Sumatra

• Hutan for the protection of Borneo

multispecies including Borneo orangutans
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The Toronto Zoo supports the following 

strategies to engage guests and other 

stakeholders to help break the link between 

palm oil production and deforestation:

• Provide tools that allow every person to

advocate for deforestation-free palm oil

make deforestation-free palm oil a social

norm

• Inspire people to act by providing them

with information and tools that will allow

them to make responsible consumer

choices for the betterment of the

environment

• Facilitate change through stakeholder

engagement and dialogue

• Lead by example by implementing

deforestation-free palm oil practices within

Zoo operations

• Encourage and support our suppliers to use

sustainable alternatives, and over time

eliminate the use or sale of products with

unsustainable palm oil where a viable

alternative exists.

TORONTO ZOO RESPONSE

With the  Reaching New Heights for 

Orangutans Campaign,  the Toronto Zoo is 

taking action by creating opportunities to save 

wildlife and reconnect people with nature.

The Toronto Zoo will build a new outdoor 

habitat for its orangutans that will entice, 

inspire and educate. 

The Toronto Zoo receives roughly 1.2 million 

guests per year, and reaches many more 

through on-line outreach programs and social 

media.  

With the creation of the new orangutan habitat, 

the Toronto Zoo will be able to educate guests 

and other stakeholders about unsustainable 

palm oil production to facilitate change. By doing 

this, the Toronto Zoo can make a significant 

impact in the fight against  orangutan extinction.

Puppe,  North 
Amer ica's  o ldest 
orangutan at  age 
53,  has  been at  
the Toronto Zoo 
s ince i t  opened in  
1974
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Mayor John Tory
65 TH MAYOR OF TORONTO

"Since 1974 the Toronto Zoo has been a beloved 

destination within our city where families gather to 

create new memories and meet fascinating 

animals. Over the past 46 years it has become a 

world class asset aimed at educating the public 

about the importance of wildlife conservation and 

the protection and preservation of species.

The Toronto Zoo provides first class care for the 

animals, conducts research to better understand 

their needs, and carries out conservation programs 

to ensure that we are protecting endangered 

species, all while creating opportunities to educate 

and engage those who visit the zoo. Their work in 

conservation science is recognized around the 

world, and is directly responsible for increasing the 

numbers of endangered species in the wild.

Growing up in Toronto, the Toronto Zoo played a special role in my life and as I grew 

older, and had my own children and grandkids, it became a place where we all could 

spend time together.

I am very proud of how our Toronto Zoo has evolved as a wildlife conservation 

organization and sanctuary. Today, we are building on that investment made by 

community leaders in our city. The Reaching New Heights for Orangutans Campaign 

will create a place for study, behavioural research, orangutan protection, education 

and inspiration. I encourage you to take a moment to see how you can help make 

this a reality."



"Over 45 years ago the City of Toronto made a 

strategic investment, creating the Metro Toronto Zoo.  

In 1974, as Chairman of Metro Toronto, I had the 

opportunity to open the Toronto Zoo to the public.  

Today, the Toronto Zoo welcomes over 1.2 million 

visitors annually and is regarded as one of the leading  

zoos in the world.  

The Reaching New Heights for Orangutans Campaign will 

not only build, expand and modernize the orangutan's 

home but also play a significant role in protecting the 

species from extinction.  I encourage you to take the 

opportunity to learn about the important role the Zoo 

plays and consider investing in this worthy project."

Paul Godfrey, CM, OOnt 
EXECUTIVE CHAIRMAN, POSTMEDIA NETWORK 
CHAIRMAN OF METRO TORONTO, 1973-1984

"As not only the Chair of the Board of Management of the 

Toronto Zoo, but also someone who has been going to the 

Toronto Zoo every year since it  opened, I am very proud of 

the Toronto Zoo and the Toronto Zoo Wildlife 

Conservancy's latest  project, Reaching New Heights for 

Orangutans Campaign. This will highlight to everyone the 

need to protect these majestic animals. This campaign also 

speaks to the wonderful work the Toronto Zoo does to 

protect not only endangered animals, but also their 

habitats which they need in order to survive and 

successfully thrive. Please financially support this very 

important endeavour."

Paul Ainslie
TORONTO CITY COUNCILLOR FOR 
WARD 43 SCARBOROUGH EAST
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“Excellence in orangutan and animal welfare is 

the underlying foundation for everything we do 

at the Toronto Zoo. 

In designing the outdoor orangutan habitat, 

we brought together internal and external 

experts to ensure we captured all of the 

elements that would allow our orangutans 

every opportunity to thrive. 

One of the key components was to provide the 

animals with choice and control over their 

environment. This new habitat is flexible, 

stimulating, enriching, and provides challenges 

that build physical and cognitive skills for their 

overall wellbeing."

Maria Franke
MANAGER OF WELFARE SCIENCE, 
TORONTO ZOO
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"For the past twenty years, my students and I have 

been privileged to learn from our orangutans as 

they experienced art, music, computer games and 

even an orangutan version of hide-and-seek.  Our 

new orangutan habitat will have this technology 

integrated from the ground up, in a new research 

station where we can study what they like - and 

don’t like - and let them choose where they want 

to go and what they want to do.   Guests will be 

able to see how our orangutans view the world, 

and observe their magnificent minds in action.  And 

what we learn will help orangutans around the 

world, keeping this very special species happy, 

healthy and safe. " 

Dr. Suzanne MacDonald, PhD
PROFESSOR OF PSYCHOLOGY AND 
BIOLOGY, YORK UNIVERSITY
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Frequent zoo attendance directly correlates 
with increased knowledge of the impacts of 
palm oil harvesting on orangutans. 
Toronto Zoo Wildlife Conservancy Study, 2020

Zoos have a role to play in successfully 

engaging and informing guests about the 

impacts of palm oil on orangutan survival. 

With the new outdoor orangutan habitat and 

enhanced educational outreach, even 

more people can become champions in the 

fight against orangutan extinction.

"At Compass Group Canada we are committed 

to collaborating with our partners so that 

together, we can leave the world a better place 

for our children. We proudly support the 

important work of the Toronto Zoo in 

connecting people, animals and conservation 

science.  There has never been a more 

important time to take action in the fight 

against animal extinction.

As the world’s largest food service company, 

we have the opportunity to change the world 

and positively impact both people and planet 

through our sustainability efforts such as Stop 

Food Waste Day, reduction of single-use 

plastics and plant-forward meals. Our team is 

proud to be associated with the Toronto Zoo's 

own goal to reduce the use of palm oil, and the 

ways in which they’re educating Zoo guests 

about the need to protect critically endangered 

orangutans from extinction.

I am pleased to express my support for the 

Toronto Zoo’s Reaching New Heights for 

Orangutans Campaign, and hope you will join 

me and the thousands of Compass associates 

and partners that understand the importance 

of this initiative."

Saajid Khan

CHIEF EXECUTIVE OFFICER,  
COMPASS GROUP CANADA

CASE FOR SUPPORT
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Your contribution to the 
Reaching New Heights 
for Orangutans 
Campaign will help  
create a stimulating 
outdoor home that 
serves the orangutans' 
physical and social 
needs. 

The Toronto Zoo Outdor Orangutan Habitat:

2 

4 

5 

Demonstrates the Toronto Zoo's leadership in wildlife conservation,

Enables the orangutans to live a more arboreal lifestyle,

Offers the orangutans choices and control in their environment, with enriched novelty to promote 

psychological wellbeing,

Exceeds standards that respond to the needs of the species now and into the future,

Provides a safe, engaging and inspirational immersive environment, encouraging exploration by 

guests of all abilities,

Incorporates advanced technologies and high performance design to achieve operational 

sustainability, and 

Inspires guests to take action to save orangutans from extinction.

6 

1

7 

3

Earth Bank Texture

Stone Texture

Mud w/ Boulder Texture

Boulder Texture

ORANGUTAN HABITAT OBJECTIVES 

You are invited to help build a new outdoor home for our orangutans, and educate and inform our 

guests to take positive actions to fight extinction of these critically endangered animals.

WHY TORONTO ZOO
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Sumatran orangutan “Puppe”, one of the oldest and 

most beloved animals at the Toronto Zoo.

ORANGUTAN LEGACY AT THE TORONTO ZOO 

Our beloved Sumatran orangutan Puppe, who has 

been at the Toronto Zoo since it opened in 1974, 

celebrated her 53rd birthday in 2020. 

Back in 1974 our orangutan exhibit was state-of-

the-art, but now - with all we have learned over 

the decades about these critically endangered 

animals, their lifestyle and their habits - we know 

it's time for Puppe and her five orangutan 

companions to reach higher, travel farther, and 

experience the sunshine, breezes, sights and 

sounds of outdoors. 

Current indoor orangutan habitat at the Toronto Zoo

The new outdoor orangutan habitat will add to 

their existing home, expanding their room to 

roam and providing more opportunities for 

choice, interaction and exploration.

Climbing poles and platforms in the new 

outdoor orangutan habitat
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WHY SHOULD YOU SUPPORT THE TORONTO ZOO IN BUILDING THIS ORANGUTAN 
HABITAT?

With your help the Reaching New Heights for Orangutans Campaign will enable the Toronto 

Zoo to build a new outdoor habitat for orangutans, with climbing structures, hills, streams 

and towers. At three times the size of the current indoor space, the new habitat will be 

designated to stimulate orangutans' physical, social and intellectual needs, and enrich their 

daily lives. Our orangutans will be able to climb high and feel the sun and breeze on their 

faces as they look out over the treetops of the Rouge Valley. 

Integrated into the new orangutan habitat will be a research station where animal 

behavioural scientists can study these majestic tree dwellers. What we learn here we will 

share globally to help restore the Sumatran orangutan population. 

Our new habitat will provide educational opportunities to learn more about the factors 

impeding orangutan survival, and the positive actions each and every guest can take to 

fight extinction of these critically endangered animals. 

We will continue to support organizations on the ground that work to restore damaged 

ecosystems and protect the forest habitat to ensure orangutan survival. 

WHY TORONTO ZOO
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The involvement of private sector  

donors in the Reaching New Heights 

for Orangutans Campaign impacts 

the future of orangutans here and in 

the wild by:

1   Leveraging the $4.7 million investment 

      of the city of Toronto.

2   Providing the opportunity to build on 

the investments made in the Toronto 

Zoo Orangutan Habitat, enriching the 

lives of the orangutans. 

3  Preventing orangutan extinction by 

4 

5 

bringing awareness to the harm brought on 
by deforestation from the palm oil industry. 

 Ensuring that the stories of the protection 

of orangutans are told that align with 

corporate values, personal beliefs and social 

responsibility, through  education, social 

impact and social change. 

 Investing in capital, programming and  

exhibits that will foster community,  

political and corporate goodwill through 

permanent naming opportunities, which  

in turn tie in with values associated with 

animal wellbeing, curbing deforestation, 

truth and  transparency.  

6   Creating an opportunity for families and 

individuals who wish to create a legacy, 

or simply to write their names in 

history to  commemorate the creation 

of the Toronto Zoo outdoor orangutan 

habitat.

Jingga (top) and Kembali, two  of three 

teenaged orangutans born at the Toronto 

Zoo in 2006
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TOTAL COST OF THE PROJECT 

CITY OF TORONTO CONTRIBUTION 

DONATIONS SECURED TO DATE

OPENING OF THE HABITAT Spring 2022

REACHING NEW HEIGHTS FOR ORANGUTANS CAMPAIGN OBJECTIVES 

To build a new outdoor habitat, with climbing structures, hills, streams 

and towers. 

To create a research station where animal behavioural scientists can study 

the orangutans. 

To inform and engage Zoo guests in the issues facing orangutan 

survival through unsustainable palm oil practices.

$10 Million CAD

$4.7 Million CAD

$3.7 Million CAD

2019 – 2021PROJECT IMPLEMENTATION
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Orangutans, these "people of the 

forest" (orang - people and hutan - forest), are 

suited for life in the trees.

The new outdoor orangutan habitat at the 

Toronto Zoo will provide these orangutans 

with opportunity to behave as they would in 

their wild habitat, and keep them mentally, 

emotionally, and physically challenged.  Each 

day they will have positive and rewarding 

experiences as they explore their new habitat.

HABITAT ELEMENTS

Orangutan 
Habitat 

The new outdoor habitat and behavioural research 

facility will connect to their existing indoor home.  

Outside they will be able to climb high on poles to 

catch the breezes as they look out over the Rouge 

Valley.  Ropes will allow them to travel throughout 

their habitat from pole to pole. At a viewing 

"treehouse", guests can watch these amazing tree-

dwellers at eye level.  Orangutans will also have the 

opportunity to playfully squirt guests with water.  

Our landscape framework of interactive elements, 

streams, climbing poles and small hills will give the 

orangutans space and complexity, with 

opportunities for choice of where they go within 

the expanded facility, and a constantly changing 

indoor and outdoor environment.
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HABITAT ELEMENTS

Educational 
Exhibits & 
Activation

By creating the new Toronto Zoo Orangutan Habitat 

and enriching the lives of orangutans here at the 

Toronto Zoo, our orangutans become ambassadors 

for the perils facing their cousins in the wild.  More 

than 1.2 million visits are made to the Toronto Zoo 

each year, and by visiting the new facility, guests will 

learn at each and every visit what they can do to save 

orangutans in the wild.

The guest experience will be designed to support 

opportunities for guests of all ages and needs to 

learn at their own pace, following their own intuition. 

Educational interactive opportunities will be 

integrated throughout the habitat, focusing on the 

wonder of these intelligent animals, threats that 

orangutans face in the wild and choices individuals 

can make to help save orangutans.  The goal will be 

to inspire people to take action and create change.

By providing the Toronto Zoo orangutans with this 

incredible new habitat, and showcasing our care for 

these amazing animals, we are telling stories and 

creating memories for our guests that will underpin 

their commitment to conservation and to saving 

these critically endangered animals from extinction.

HABITAT ELEMENTS
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HABITAT ELEMENTS

Research 
Station

Integrated into the new orangutan habitat will be a research station where animal 

behavioural scientists can study these majestic tree dwellers. 

What we learn here will add to our own knowledge of orangutan veterinary, reproductive 

and nutritional sciences, and will be shared globally to help care for and restore the 

Sumatran orangutan population. 

Guests will be able to interact with the orangutans at the research station through 

interactive play and other tools, helping forge in guests a closer connection with 

orangutans.

HABITAT ELEMENTS
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TORONTO ZOO

BOARD OF MANAGEMENT

Councillor Paul Ainslie, Chair

Councillor Cynthia Lai

Councillor Jennifer McKelvie

Ms. Claudia Brabazon

Dr. Vanessa Choy

Mr. Matthew Cole

Dr. Cynthia Holmes

Ms. Brittany Misurec

Ms. Rebecca Pang

Mr. Jonathan Tsao

Mr. Paul Yeung

TORONTO ZOO WILDLIFE CONSERVANCY

BOARD OF DIRECTORS

Mr. Paul Doyle, Chair

Dr. Cal Bricker, Vice Chair

Mr. Bill Allen, Treasurer

Mr. Dolf DeJong

Ms. Brittany Misurec

SENIOR LEADERSHIP

Ms. Beth Gilhespy 

Executive Director,
Toronto Zoo Wildlife Conservancy

Ms. Marion Zimmer 

Director of Fund Development, 
Toronto Zoo Wildlife Conservancy

Mr. Dolf DeJong
Chief Executive Officer, 
Toronto Zoo

Dr. Suzanne MacDonald
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